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This Annual Report is dedicated to
Norbert St. Clair, who dedicated 20
years of his life to the UCF Library.

OVERVIEW

Yogi Berra said, 11 It was deja vu all over again. 11 In a sense it was!
The Library received standing ovations, from users, the Library Advisory
Committee, the Cycles study (commissioned by Student Affairs), and from
faculty and administration as documented in the final report of the Joels
Committee. At the same time, support from the state lagged behind that
given to other institutions in the SUS.
The ironic combination of user satisfaction and inadequate resources
can be explained in one word - staff - the competent, dedicated people who
make the Library function.
overview
11

describe

success

The narratives and statistics that follow this
created

by

a

group

of

people

who

are

professional 11 in the fullest sense of the word.

This Annual Report begins by citing some highlights in a five year
period (1983-1984 through 1987-1988).
That summary is followed by a
description of milestone events of the year just completed (1987-1988). It,
in turn, is followed by detailed reports prepared by the individuals
responsible for specific Library functions.
A final statistical and
financial
ta 11 i ed.

summary will

be

issued

in

August when year-end figures

are

HIGHLIGHTS (1983-1984 through 1987-1988)
The Library moved into a new building, doubled available floor space
and more than doubled its seating capacity. Thirty group study rooms for
students and twenty faculty research carrels were added.
In five years
almost $4,637,404 was allocated by the BOR (book OCO) to purchase books and
journals.
In addition, $400,000 of UCF institutional funds (OCO) was
transferred by the University to the Library to be used for the same
purpose.
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The staff (on regular lines) grew as follows:
TAGLE l
GROWTH OF LIBRARY STAFF*

CATEGORY

1963-1984*•

Librarians
Support Staff
Tota 1

*does not inc 1ude OPS

01"

17 A&P
29 Career Service
46

1987-1988* 0

24 Faculty**-*
35 USPS
59

C&C

*'*budgeted
.....,.budgeted plus two 1ddition1l lines (one ne" faculty line made av1fhble

ta the Libl"ary by the Provost, and one Hinodty Line)
- 1 1 FTE, filled by 18 libl"arians in 1983, and

2~

FTE to be filled by 25

llbl"l!"fans (two Individuals on .SO FTE lines In each cue)

During the years under discussion, librarians were increasingly visible
and active in the profession, holding offices, participating in conferences,
and publishing. Carol Cubberley earned a Doctoral degree and June Stillman,
a second Master's. UCF became a member/partner in the Florida Center for
Library Automation, sharing each year an annual budget of aprpoximately
$3,500,000 for automation and networking. 500 journal subscriptions were
added. A Librarians' Personnel Advisory Committee (LPAC) was established
and some significant documentation was created, i.e., Collection Development
Policies and Promotion Guidelines. A Friends organization was created, and
a commitment was made to library consciousness raising among the academic
and local communities.
MILESTONES (1987-1988)
Elba Grovdahl was awarded her Ed.D. at the close of 1987. Cheryl Mahan
received the Excellence in Librarianship Award. Ted Pfarrer's achievements
were recognized by promotion to the rank of University Librarian. June
Stillman, who served fifteen years as Head of Reference and twenty years on
the Library Staff, decided on a new focus in her career and moved to the
2
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Acquisitions Department. Marilyn Snow, who first joined the staff in 1984,
became the new Head of Reference. Norbert St. Clair, after 20 years of
service to UCF, announced his retirement from Special Collections. Margie
Roberts, whose career at UCF spanned 16 years, retired from the Catalog
Department.

Elaine Bazzo, who began as a student assistant in 1968, left

the Reference Department; but has promised to return in the future. They
will all be sorely missed.
Several staff members were cited by the
University

for

long
terms
of
service.
They
are:
Margaret
Crozier-~Jimberley, 20 years; Linda Gabriel, 15 years; Florence Glazier, 20
years; John Makuh, 10 years; Manon Stoup, 15 years; Debbie Weatherford, 10
years.
Four of the Library's positions are currently vacant: two lines newly
released by the administration and two positions in Reference. Table I does
not reflect a number of additional staff positions, made possible this year
thorugh contract and grant funds or Other Personnel Services (OPS). During
1987-1988, the Library was able to support one librari.an line and one USPS
position through cost-recovery funds realized by the NTSC TIC contract. In
addition, three adjunct 1ibrarians were supported by OPS fu.nds (one full
time, one half time, and one part time). A progra~ to fund most student
assistant employees through the College Work Stu.dy --Program (CWSP) or the
Institutional Work Study Program (IWSP) is planned.

This is expected to

free state allocated OPS dollars to support additional staff with librarian
or USPS level assignments.
be carefully monitored.

This has advantages and disadvantages and must

Over the past few years, "end of the year" monies and some effective
purchasing initiatives brought in many volumes over and above what could be
acquired with the basic book OCO allocation.
Two adjunct librarians,
described above, helped catalog and process these additional items this
year. Their work had two major results:
(1) UCF now has the smallest
uncataloged arrearage of any library in the SUS, and (2) these added titles
will generate a greater share of book OCO dollars from the state for UCF.
A dedication event, the unveiling of the Flame of Hope and the Genesis
window focused attention on the Library as 11 the heart of the co 11ege. 11 Mr.
and Mrs. Stanley Young of Boston who contributed the Genesis Window, and
artist Leonardo Niennan joined campus and community supporters here on
September 9, 1987.

The Library regularly kept the campus informed through

articles in the UCF Report.

Some of this year's features were titled,
3
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UCF

Pioneer Flo Glazier - Organized and Active. 11 "Library's Window Dedication
Draws Mexican Artist and Celebrities," "Library Book Sale in Mid-September,"
"West Indian Curried Chicken a Limited Edition at Library," "Book Sales, 11
"Overdue Books Free at University Library," "New York Donors Give Four
Hundred Books," "State Interloan Librarians Meet at UCF," "Bryant Foundation
Gives New Paintings," and "Favorite Book Titles Displayed At Library." This
last covered a display of personal reading choices of campus celebrities,
and it was organized by Meg Scharf and Cheryl Mahan.
These initiatives all contributed to accomplishment of the Library's
mission. The mission itself is carried out through: reference questions
answered for senior professors or new freshmen, online searches made, books
circulated, classes taught on "how to use the Library, 11 and "much, much
more."

The details of these

important efforts

are chronicled

in

the

following pages. An Annual Report is a good time for the Director to say,
"Thank you," and "Well done," to staff, and to those outside the Library who
have supported our work this year.
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OPERATIONS
Lynn LaBrake

EVERYDAY OPERATIONS
Once again, it has been a busy year. The individual department reports
more than adequately reflect normal library operations. Therefore, I will
not address these here. Rather, I will briefly outline a few of the exceptional activities of the past year.
LAN (Library Local Area Network)
One of the biggest developments during the year was the installation of
the Library Local Area Network. Slow in coming, and rather traumatic in the
initial learning and acclimating phase, it is now hard to imagine the
pre-LAN days. The biggest disappointment has been the breakdown in installation of the Gateway which will allow us access to the other UCF LAN's, but
we look forward to that achievement soon. We also look for an effective
library electronic mail system and advanced skills with new applications.
Desk top publishing is now being installed. More PCs are now on order to
extend access to more staff.
BUILDING
Our "new" library building is now almost four years old. Growth of
students, staff and services are beginning to require more and more space
adaptations. Planning has been completed to find a more adequate home for
our expanded online search service unit in 228 and work should be completed
this month. A new library instruction room to replace 228 is to be built
this summer prior to fall semester. Also planned is an enlargement of the
Serials workroom. This renovation will include new offices for Library
Development and enable us to return the two group study rooms they have been
using, for student use. And, finally, an office is planned for June
Stillman in Acquisitions.
The new library lounge furniture, now in place, is certainly an
improvement. The balance of the furniture planned for the Library is on
order and should be in place in the near future. An order for replacement
carpet for worn and high-traffic areas is waiting for funding.
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BRANCH CAMPUS RELATIONSHIPS
Positive and exciting developments occurred this year with our three
branch campus es :
Brevard A joint use 1 ibrary is under development to service UCF, BCC and
FSEC. FSEC is currently planning a move to the Brevard campus. Preliminary
building program planning has begun in preparation of funding from the State
for building planning. State funding for inclusion of BCC into the statewide FCLA library automation system has been proposed by PEPC. A proposal
for a grant under Library Technology program of the U.S. Department of
Education has also been developed to acquire funding for an integrated
online catalog for the joint library.
Daytona Beach The DBCC Board of Trustees has officially designated their
learning center as a joint-use facility with UCF. Their library staff has
begun planning to join SOLINET and begin to use OCLC for their cataloging, a
vital first step to developing an online catalog and for integrating with
UCF and FCLA.
South Orlando The old, outdated and little used collections have been
removed. Better study space has been the result. Slowly, but determinedly.
we are moving in the direction of an "electronic library" and study center
at this site which will more adequately serve both UCF and VCC programs.
After Dr. Shostak finds an alternative location for storage we will install
LUIS catalog terminal workstations and good signage. A CD-ROM station for
Readers' Guide is planned.
NTSC
After nine successful contract years with the Naval Systems Training
Center (NTSC) for the operation of their Technical Information Center,
negotiations broke down for 1988. It was a very time, labor, and energy
intensive period from August to October when NTSC abruptly terminated.
Thanks to the caring efforts of staff from the Library, Academic Affairs,
Sponsored Resec3:rch and Personnel, temporary and permanent jobs were found
for the TIC staff.
Intensive planning was continued to promote a Research Information
Center intended to serve Research Park institutions, including NTSC, IS&T,
6

CREOL, as well as University researchers. Planned collections and services
would be focused on their specialized information needs and would be supplemented by resources of the University Library via online terminals,
telefacsimile and courier. While all parties contacted were enthusiastic
about the prospect, they were not so enthusiastic when it came to providing
f i na nc i al sup port.
It is unfortunate be ca use the proposed information
center would provide the best information service most efficiently and
economically. The University Library will not be able to meet potential
information needs of this clientele.
Predicted increased demands for
services by this group cannot be met without a negative impact on service,
not only to these researchers, but also to UCF students and faculty, our
primary responsibility. Indications of small individual 11 library 11 attempts
have already surfaced. Too bad.
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COLLECTION DEVELOPMENT
Carol Cubberley
The function of Collection Development is to select and maintain the
materials that will support the programs of the University. Because
resources (space, funds, staff) are limited, we function within the con straints of a collection development policy that sets priorities and
procedures for the allocation of resources.
A standing committee composed of the Associate Library Director, the
Coordinator of Collection Development, the Head of Reference, the Serials
Librarian, and the Interlibrary Loan Librarian, oversees the implementation
of the policy, and makes decisions on specific issues. This year the
· committee approved new sections on the reference collection and the
archives.
Si nee the po 1icy prescribes a 1imi t of 65% of the to ta 1 ma teri a1s
budget for ongoing commitments (journals and standing orders) the committee
has begun implementing strategies for meeting that objective. Reviews of
·subscriptions will be combined with a document delivery system for some
expensive publications.
Individual librarians have responsibility for specific subject areas
defined by departmental or college offerings. These librarians liaison with
departmental faculty library representatives, notifying them of allocations,
deadlines, and ·publications of interest. They also are responsible for
ordering appropriate publications, evaluating collections, writing subject
collection development policies, and monitoring approval profiles and
receipts.
An approval plan affords the library the opportunity of receiving books
in specified subject areas and at specified levels, as soon as they are
published. Those not wanted for the collection are returned to the vendor.
Because the vendor we had used for many years was unable to offer the level
of service we required, a new vendor was contracted at the beginning of the
calendar year. Most library faculty representatives and librarian liaisons
participated in constructing the profile for the new service. The plan is
still being eva~uated, but seems to be an improvement over the previous one.
Not all liaison positions were filled during the year, and one liaison
had his time for collection development reduced drastically, causing a
significant negative impa'ct on collection development in the sciences and
8

engineering. On the other hand, extra time was made available in education,
with the result that a comprehensive evaluation of those collection is
underway, and a collection development policy will be completed by the end
of the year. Other highlights were an evaluation of the history collection,
and intensive analyses of the holdings in some specific areas of American
Literature. More informed purchasing follows such analyses.
It is my hope that evaluations and policy writing will continue next
year. Several university libraries in Florida are planning to embark on
evaluations with guidelines established by the Research Libraries Group. If
UCF Library can become a part of that effort, the notations of the strengths
of our holdings can become part of a national data base that will outline
library holdings for all research libraries in the country. In order to
participate in this project, to order the materials needed to support the
programs of the University, and to plan for new programs such as the
doctorate in business, more librarian time will be needed.
Carol Cubberley completed the degree Doctor of Arts in Information
Science. A version of her dissertation was published as "Organization for
Collection Development in Medium-Sized Academic Libraries" in Library
Acquisitions: Practice and Theory. She also had two articles published as
ERIC documents, and two other articles are in press.
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ACQUISITIONS
Carol Cubberley
Acquisitions is the materials purchasing unit of the library. Once
teaching or library faculty have identified appropriate materials for
purchase, the staff in Acquisitions determine their availability and prices,
the most efficient ways to acquire them, ensure they are not already in the
collection or on order, and issue appropriate purchase orders. These
functions are handled by Debbie Weatherford.
When the materials are received, the records are updated, the invoices
paid, and the materials physically processed and sent to the Catalog Department. Florence Glazier is responsible for these operations. Requestors are
notified when cataloging is complete. Sharron Meadows orders and checks in
standing orders, and Angela Broughton is responsible for the approval and
rental plans. All functions of the department are automated. Major areas
of interaction are with Collection Development, Cataloging, Reference, and
Serials.
Staff in Acquisitions this year assumed responsibility for paying all
invoices, including those from the Serials Department, and for implementing
a new approval plan. A new LTA position was added to assist with both
ordering and receiving, and to work on special projects. Margaret CrozierWimberly fills this position. Her current special projects are cataloging
of the Van Sickle pamphlet collection, and of the education theses. When
these are completed, we plan to use bibliography software to download LUIS
records for the Van Sickle collection, and for music on CD-ROM, and create
· bibliographies of these two collections.
Because the department · head was supervising acquisitions and archives
as well as coordinating collection development, a librarian position was
moved to the department to share some of these responsibilities. The
position, filled by June Stillman, will supervise acquisitions, and take
responsibility for collection development in a subject area.
The Gifts and Exchange unit of the department, managed by an LTA,
continued to receive and acknowledge gifts, make duplicates available to
other libraries, and run a periodic book sale. Some libraries that received
a large number of books from this department were St. Johns River Corrmunity
College, Florida Solar Energy Center, Jones High School, and Winter Park
High School.
10

After completing a revision of the department's procedures manual,
Andrea Von Jares, who fills this position, moved from the first floor to
Special Collections in anticipation of the retirement of the Special
Collections librarian. While learning many of the operations of Special
Collections, Ms. Von Jares continues to manage Gifts and Exchange.
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Acquisitions Statistics for 1987/88

July Aug
Fi rm Orders
Sent
Received
Standing Orders
Sent
Received
Micro S.O.
Titles
Pieces
Paper S.O.
Titles
Volumes
Supplements

676 539
368 565

Sept Oct Nov

Dec

Jan

Feb Mar

541 750 838 453 378 321
520 661 432 584 478 539

Year
to Date

638
617

5,134
4,764
73
49
106

20
7

6
6

7
8

11
2

8

3

0

9

3

12

2

3

9
6

1
85

1
87

1
86

1
86

0 101
0 207

1
87

0
0

0
0

638

84
109
192

79
104
186

101
124
143

69
92
87

64 123
83 140
82 209

78 103
101 113
86 31

75
100
130

776
966
1,146
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UCF LIBRARY GIFTS & EXCHANGE REPORT
February 1988

GIFTS
RECEIVED:
Books
Periodicals
Documents
Other

Jul

Aug

Sep

642
451
5
3

626 1,143
490
267
13
35
6
98

Jan

Feb

Mar Apr May Jun

Nov

714
458
19
1

289 568 709 1,115 1,092
600 1,207
143 1,140 447
88 10 156
177
1
0
27 38 156
0

GIFTS ADDED:
Books
63
Periodicals
5
Documents
0
Other
148
Copy 2's
2

54
8
4
0
4

297
9
0
0
6

82

39
1
0
1

INNOVACQ DUPL: 0

2

0

13

Dec

Oct

Year
to
Date

6 ,898
5,203
504
329

0
0
0

77
44
0
0
3

85
26
0
0
1

122
6
0
0
4

51
24
0
0
7

844
161

0

2

0

0

0

3

7

0

5

148
28

GIFTS
SEARCHED:
Books

530

410

771

675

214

379

521

578

271

4,349

EXCHANGE
LIST
ITEMS
OFFERED:
Books
Periodicals

473
0

0
0

334
281

376
0

0
203

217
0
0 243

213
0

269
223

1,882
950

EXCHANGE
LIST
ITEMS
SENT:
Books
Periodicals

219
0

0
0

256
8

180
0

0
80

113
0

126
130

985
294

0.00

360.75

BOOK SALE:
Amount
100. 00
ITEMS
DISCARDED:
Books
Periodicals
Documents
Other
ITEMS
GIVEN AWAY:
Books
Periodicals
Documents
Other

0
76

6.00 104.50 70.00 52.50 21.75 1.00 5.00

68
0
0
0

93
0
0
0

118
273
0

129
154
0

215
212
24
0

113

91
0

0

65
78
0
0

6
123
0
0

2
79
23
0

74
370
1
18

53
81

0 23
207 167
0
0
18
0

367
0
0
0

341
178
0
0

1,081
1,026

62
443

246
433
94

301
588
149

0

0

1,246
2,673
315
158

164
313
24
0
1 26

0

0
13

0
18

ARCHIVES
Chang C. Lee

During the academic year, 1987-1988, the following major
activities/tasks in the archives were accomplished:
1. The Archives Collection Policy was officially approved by the
Collection Development Committee.
2. The inventory of archival collection was conducted in July-August,
1987. An accession checklist was designed. I am using the accession
checklist to describe the archival materials. After completing the description, the collection will be on-lined.
3. The UCF photograph collection was rearranged, edited, and preserved.
Some of these photographs have been used by UCF REPORT, CENTRAL FLORIDA
FUTURE, and the Office of Public Affairs for the celebration of 25 years'
founding of the University.
4. For better preservation, the SCRAPBOOKS, FUTURE, and UCF REPORT were
microfilmed.
By my suggestion, the Physical Plant microfilmed all UCF architectual
drawings. The Archives Office a 1ready received a backup copy from the
Physical Plant.
5. In order to collect the past year's faculty publications and
research institute documents, I sent memos to academic departments• chairs,
UCF REPORT, and research institutes. The responses were excellent. I will
' do this once a year.
6. During the past year, I served on the following corrunittees of the
Library, University, and community:
The Library Director's Advisory Group, Asian Studies Committee, Search
Cormnittee for Student Affairs Coordinator of International Student Services,
Board of Directors of Asian American Social Service Center, and Advisor of
Chinese American Student Association.
7. My major professional development in the past year was as follows:
(1) Member of Intellectual
Freedom Committee, Florida Library
Association; and member of Outstanding Library Program Awards Corrunittee,
Southeastern Library Association.
14

(2) Vice President/President-Elect of Chinese American Librarians
Association.
(3) A paper entitled "SOCIAL AND CULTURAL FACTORS IN CHINESE AMERICAN
EDUCATION" will be presented at Chinese American Academic and Professional
Society. Convention in New York City on May 28-29, 1988.
(4) A paper entitled "LIBRARY AND LIFELONG LEARNING" was presented at
the Chinese American Professionals Association Annual Conference at the
University of Maryland on August 15-16, 1987. The paper was published in
the CAAPS PROCEEDINGS: CHINESE SCHOLARS ON EDUCATION, pp. 51-61.
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CATALOGING DEPARTMENT
Peter Rossi
During the year 1987-88 the Department cataloged more titles than it
ever has. Our backlog, which was fairly extensive, has been virtually
eliminated. This was done with the assistance of Linda Sutton and the
student assistants who work evenings as well as the continual hard work of
our dedicated staff. All of the remaining titles in the Zubal Collection
were also cataloged. A purchase of more than 400 compact discs was added to
the collection.
Several changes in personnel occurred during the year. Elba Grovdahl
received a semester grant to pursue her Ph.D., which she obtained in
December. We all congratulate her on this accomplishment! Jeffrey Sowder
was hired as an adjunct to replace Elba for the semester, and he continues
to work full time.
In April, Margie Roberts ·retired after nearly sixteen years on the
library staff. Her duties were assumed by Valerie Cannon, and the vacancy
was filled by Nancy Myler from ILL.
More than 4,200 volumes from the Daytona Beach and South Orlando
campuses were deleted. Several hundred titles were also deleted from the
Reference Collection.
Norbert St. Clair planned and presented many exhibits throughout the
library upon a wide variety of topics designed to appeal to many interests.
The students and staff enjoyed them.
We began checking the Special Collections shelf list against LUIS to
·ensure that the location is correct. Many titles in Special Collections are
duplicated in the general collection, requiring a review of the database to
correct location if needed.
During the year, Elba Grovda h1 was invited to serve on the Grantsin-A id Selection Committee, which reviews applications for employee grants
and makes recorrnnendations to President Colbourn.
Jeff Sowder consulted with DBCC library staff on automation issues
related to their joint use facility.
Bill Fidler was elected as an alternate to the Director's Advisory
Committee. Nancy Myler also serves on the co1T111ittee.
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Cataloging Statistics
July 1987 - April 1988
TITLES ADDED:
16,421
20,386
VOLUMES ADDED:
4,767
VOLUMES WITHDRAWN:
These statistics are for the first ten months of the fiscal year.
complete, more detailed report will follow in July.
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SPECIAL COLLECTIONS
Norbert St. Clair
In the year 1987-88 most of my time was spent maintaining, organizing,
and developing _S pecial Collections with no budget or money. Most of my time
was devoted to exhibitions and displays (a list of displays is att~ched). I
spent much time cataloging and classifying of monographs, new books and
materials which have been added to Special Collections. I also cataloged
the Engineering Special Collection and placed the books on the shelves in
the reader's area. This completed the collection. I have spent a great
deal of time assisting people from Public Information and the University
Administration in locating materials and documents of historical interest
for the University's 25th Anniversary.
I have supervised and instructed the Library Technical Assistant, two
student assistants, and Dr. Lee.
Margaret Crozier-Wimberly was . transferred to Acquisitions/Collection
Development. Andrea Von Jares was assigned as the new Library Technical
Assistant in Special Collections and University Archives.
HIGHLIGHTS OF EVENTS DURING THE YEAR
"Flame of Hope and 11 Genesis 11 dedication ceremony. After the reception,
artist Leonardo Nierman and a dozen other people spent over an hour in
Special Collections, which has a painting by Mr. Nierman.
11

Twenty-two

members

of a

ballet group

from

Argentina

visited

Special

· Collections.
The display cabinet (Bulger Collection) was moved from room 512 to the
Special Collections Conference Room.
The Haitian Exhibition was organized and arranged on the carpeted art wall.
Mrs. Sleight helped coordinate the exhibit.
The Haitian Art Exhibit was attended by Mr. William Bryant and sixty-nine
other guests. ·After the reception many of the guests visited Special
Collections. The exhibition was displayed for more than a month.

18

The Queen Victoria presentation was very successful. Forty-eight people
attended the event, including four students. After the program. many guests
visited Special Collections.
I attended UCF's 25th Anniversary Founder's Day Groundbreaking Ceremony. I
took the original groundbreaking spade to the ceremony to be used in the
recreation of that event of twenty-five years ago. I also helped provide
information and photographs about the first ground breaking ceremony.
The last week of April, I received twenty books, seven paintings and one
metal sculpture which were added to the Bryant West Indies Collection.
During the year of 1987-88 about six hundred people visited and used Special
Collections, some just to see what we have and others to request specific
i terns.
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Carpeted Wall Exhibition
1987 - 1988
1/6-2/17 /87 - _B91 ant Paintings, 2/18-4/2/87 - Black Dawn, History and
Mythology of Ha1t1 (Bryant), 4/4-5/29/87 - Type Director's Club (Dr. Davis),
6/8-6/25/87 - Bryant Maps, 6/25-7/16/87 - Oklahoma Indians Watercolors (Dr.
Brown), 7/16-9/14/87 - Art Students Drawings (Art Department), 9/15-10/15/87
- U.S. Constitution Posters, 10/15-11/30/87 - Historic American Engineering
Records (Dr. Hartman), 12/1/87-1/15/88 - America the Beautiful, 1/15-2/1/88
- Bryant Maps, 2/2-3/15/88 - Haiti, 3/15-4/4/88 - Beyond Chaos and Order
(Art Department), 4/5-5/2/88 - Holocaust (Maitland Jewish Center),
5/9-6/8/88 - Paintings (Bryant Collection), 6/9-7/8/88 - Chinese Paintings,
9/19-11/1/88 - Newspaper Paintings by Dr. Paul Lester
Double Display Cabinet #1
1986 - 1988
12/2/86-2/6/87 - Bonsai Society (Dr. Whittier), 2/19-3/11/87 - Bryant Ethnic
Items, 3/2-4/13/87 - Women's History, 4/15-5/29/87 - Holocaust (Maitland
Jewish Center), 6/3-9/11/87 - North American Indians, 9/14-10/16/87 - The
U.S. Constitution, 10/16-11/24/87 - Historic American Engineering Record,
11/25/87-2/29/88 - World Writer's Series, 3/1-3/31/88 - Bryant Ethnic Items,
4/4-5/6/88 - National Library Month, 5/9-6/15/88 - Florida Review and Poets,
6/15-9/15/88 - Space Shuttle
Double Display Cabinet #2
1987 - 1988
1/6-2/18/87 - Leonardo Nierman, 2/18-4/3/87 - Canadian Studies (Dr. Keller),
4/4-5/29/87 - Type Director's Club (Dr. David), 6/5-7/6/87 - Special
Collections, 7/6-8/31/87 - Student Wellness (Health Department), 9/1-9/27/87
- Woodcarving, 9/28-11/9/87 - Photographs of Paul Lester, 11/10-11/~0/87 Old Tools from Florida, 12/3/87-1/14/88 - In Remembrance of Jean Aichele,
1/14-3/28/88 - Martin Luther King, 4/4-5/6/88 - National Library Month,
5/9-6/15/88 - Florida Review and Poets, 6/15-9/15/88 - Space Shuttle
Single Display Cabinet #1
12/87-12/88 - UCF 25th Anniversary Memorabilia
Single Display Cabinet #2
1987 - 1988
1/6-3/87
Martin Luther King, 4/5-5/20/87
Hungarian Folk Art,
5/26/87-3/31/88 - Faculty Publications (Rotate), 4/5-5/2/88 - Holocaust
(Maitland Jewish Center), 5/9/88-Present - Faculty Publications (Rotate all
year)
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Table Display Case #1
1987 - 1988
1/5-1/16/87 - Coaching Days in England, 1/16-4/2/87 - Bryant Musical
Instruments, 4/4-5/29/87 - Type Director's Club, 6/2-9/10/87 - Confederate
Money, 9/10/87-1/29/88 - UCF Karate Club, 2/2-3/14/88 - Haitian Metal Art
Items, 3/15-3/31/88 - Oriental Ceramics, 4/5-5/6/88 - National Library Week,
5/13-8/1/88 - North American Indians Photographs
Table Display Case #2
1986 - 1988
12/18/86-3/3/87 - UCF Pennant in Space, 3/4-6/4/87 - Robert Howard Memorial
Display, 6/5-6/25/87 - Great Flowers, 6/26-9/14/87 - Oklahoma Indian
Artifacts, 9/14/87-1/29/88 - Elmer's Chaucer, 2/1-3/30/88 - Old Tools from
Florida, 4/4-5/2/88 - Books by Abraham B. Yehoshua, 5/8-8/1/88 - Oriental
Ceramics
Metal Display Table #3
3/1/88-8/1/88 - Italian Bible, Rare Books Outside of Special Collections

21

Serials
Jeannette Ward
NEW COLLECTIONS:
CD RECORDINGS: Approximately 430 CD recordings are now available in Serials
Department for IN LIBRARY USE ONLY, or limited circulation to staff. These
CDs are in SERIALS/AV Reserve (LUIS Location), and are checked out (using a
manual system) for Library use with UCF ID card.
CASSETTE COLLECTION: Approximately 170 cassettes (copies of various record
collections) have been received in Serials/AV Department. The original
records are housed in Special Collections. The original record jackets are
on a stand in the MUSIC ROOM (for browsing and to make available the
information record jackets contain). The cassettes are housed in the
Serials Department and circulate for "IN LIBRARY USE" only - circulation
procedure similar to the compact disks:
borrower's card is attached to item card
and heid at desk until item(s) returned.
The cassettes copies are listed in LUIS and the LOCATION "Serials/AV
Reserve" and the call number "CAS #. 11 This collection is expected to reach
800 to 1,000 items.
NEW EQUIPMENT:
Six compact disc players, three VCR's and monitors, and six cassette
players have been added to the audio visual collection.
DEVELOPMENTS:
INCREASE USE OF INNOVACQ:
All Serials Department ordering, checkin, payment, and binding information is now done in the Library's automated acquisition system (INNOVACQ).
This acquisition system can produce financial reports detailing monographic,
standing order and serials costs for various departments. In addition lists
on titles added, titles at bindery, titles on microfilm, etc. can be
produced.
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ELECTRONIC INVOICING:
The tape invoices from periodical vendors (FAXON and EBSCO) were
electronically processed into the Innovacq system. The process first reads
the tape from the vendor, checks that order numbers are valid, that each
order record has a va 1id fund code, processes the invoices, checks the
totals, and posts the individual charges to each order and posts the various
fund codes with the individual amounts. Having the payment information in
the same system as the checkin information expedites the claiming process.
The FAXON tape processed 1608 titles total $266,574.00 and posted to 45
fund codes.
The EBSCO tape processed 1189 titles total $209,015.57 and posted to 41
funds cpdes.
SERIALS HOLDINGS
The SERIALS
from information
modifications by

LIST:
HOLDINGS LIST for 1987/88 was produced for the first time
in the NOTIS database. Updates of this LIST will need some
the FCLA staff.

PERSONNEL
Staff positions were stable this year. Serials Department employed
over twenty five student assistants. They have proven to be a reliable,
important asset to the running of the department, both for public service
and processing materials.
STAFF DEVELOPMENT:
Jeannette Ward
FCLA meeting in Gainesville, Sept. 17-18, 1987.
Interviewer Certification Training, Nov. 13, 1987.
LAN training, Jan. 22, 1988.
Manon Stroup
Dwrite III training, Oct. 13-16, 1987.
LAN training, Jan. 11, 1988.
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SERIALS DEPARTMENT STATISTICS

llu 1

Aug

Sep

Oct

397
Bound Vol.
Microfilm reels
49
Microfiche units
139
1,301
ERIC

342
59
55
1,279

381
51
4,264
1,530

42

46
0

191
68
52

Mar

Apr May

Jun

Year
to
Date

Nov

Dec

Jan

Feb

274
46
176
1,290

425
57
6
1,314

611
54
1,373
1,276

522
59
847
1,374

1,377
43
227
1,010

533
46
1,760
1,362

543
94
128
980

5,405
558
8,975
12,716

62
83

26
116

63
33

7
101

132
28

90
58

35
55

92
66

649
582

31
87

144
106

97
61

57
37

10

15

37
31

32
71

150
102

52
90

801
668

51

82

97

61

39

59

43

78

53

615

4,200
12, 778

25
27

76
58

24
7

11

3

4,336
12,873

16,978

52

134

31

14

17,209

ITEMS
ADDED

CLAIMS
Initial claim
Re-claim

96

N

~

REPLACEMENTS
Ordered:
ILL (PAGES)
Other
CIRCULATION
PERIODICAL COUNT:
Including American
Periodical Series
I , I I , I I I ( 1 , 100)
and L.H. Wright
Series (10,000)
CURRENT
CEASED
TOTAL

REFERENCE
June Stillman

The department's goal is to provide quality reference service to the
1i bra r y 1 s us er s by fu lf i 11 i ng the i r i nformat i on , educ a ti on a 1 , and res ea re h
needs. Through this service and related activities, students are given the
knowledge and skills needed to use effectively the resources available in
the U.C.F. Library. To achieve these objectives it is essential that a
carefully selected and maintained collection of reference books and other
information sources be provided.
A slight increase was noted in the typical week statistics, 1494, from
the last recording, 1477, 1985-86.
More impressive are the types of
questions asked and the level and sophistication of student research
projects which require indepth assistance and challenge the ingenuity of
s tu dents a nd 1 i bra r i ans . The s ch e du 1in g of two 1 i bra r i a ns for des k du ty
during evening hours weeks six through twelve continued in order to provide
professional assistance to the 9,000 plus students enrolled in night
classes.
The quality of the collection was enhanced by the addition of a number
of new reference sources, and stack space was expanded by the installation
of a new range. Many outdated volumes . were removed as the collection was
shifted to provide easier access to materials.
For years the hum of computers has been heard throughout the U.C.F.
Library, but a new dimension has been added to the use of microcomputers in
Reference.

Students are offered a high-tech option to manual searching of

some traditional reference sources.
The Reader's Guide to Periodical
Literature and Business Periodicals Index are available on CD-ROM along with
their print counterparts in the Index section. Users are intrigued by the
new format and eager to take advantage of faster and more efficient searching. The CD-ROMs are more current than the print versions, several years
can be searched at once using specific terms and modifiers to obtain more
relevant citations, and one has the added advantage of not having to take
notes. Two other new files in use are Compact Disclosure, which contains
corporate and industry information and financial data, and PHINet, the
full-text Prentice-Hall Federal Tax Service, accessed online after six p.m.
by tax accounting students.
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Although displays are not officially assigned, several volunteers add
to the library's .educational and aesthetic environment each year by mounting
attractive and significant exhibits to commemorate and celebrate important
Reference librarians planned and arranged several
topics and events.
displays, including one for National Library Week entitled 11 A Campus of
Readers 11 featuring the favorite book of campus ce 1ebri ti es.
Severa 1 important personne 1 changes occurred. Joseph Andrews joined
the department in January. Two librarians, E. Bazzo and M. Scharf, returned
from leave. Ted Pfarrer was promoted to University Librarian, and Cheryl
Mahan was selected by her colleagues to receive the 1987-88 Librarian of
Excellence Award. E. Bazzo, a charter employee who began as a student
assistant in 1968, resigned to take a few years hiatus. The department head
transferred to the Acquisitions Department in April to face new challenges,
and Marilyn Snow assumed the responsibilities of department head.
Needs and future plans are allied closely with human resources allocation. In order to double schedule all evenings and Saturdays an additional
librarian is needed. Adding an LTA would provide more support for reference
and telephone assistance and for collection management. Maintaining the
CD-ROM stations will have a high impact on the expense budget, due to the
cost of ink cartridges and printer paper. This increase must be taken into
consideration when the new budget is reviewed.
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REFERENCE DEPARTMENT STATISTICS
Date: July 1987-April 1988
Reference Statistics
Typical Week Statistics October 19-25, 1987
Reference Desk----(REF. 1088 - Directional 295) ......•.......
Documents Desk----(Ref.
62 - Directional
0)..............
Reference Telephone(Ref. 26 - Directional
9)..............
Documents Telephone (Ref. 12 - Directional
2)..............
Grand Tota 1. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Manual Searches..............................................
Annua 1 Report Fi 1e - I terns added . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Annual Report File - Items withdrawn •.............•.........
Total Number of Items in File as of 4/30/88 .•............•
Pamphlet File Items added .•........................•.........
Pamphlet File Items withdrawn . • . . . . . . . . . . . • . . . . . . . . . . . . . . . . .
Total Number of Items in File as of 4/30/88 ....•..........
Map File Items added.........................................
Map File Items withdrawn ........•.......•......••......•....

1383
62
35
14
1494
16
363
272
1754
785
285
3406
51
-0-

Library Instruction:
Classes Instructed ..................•............................. 163
Number of Students .................................•......... 3238
13
School Visitations ............. .. .............................•....
307
Number of Students
Documents Statistics:
U.S.
Received
Volumes.................................... 7530
Microfiche . . . . • . . . . . . . . . . . • . . . . . . . . . . . . • . . 1478
Total ............................................... 9008
New Titles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2404
Deletions
Volumes.................................... 7155
Microfiche.................................
325
To ta l . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7480
Florida
Received
Volumes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4295
Deletions
Volumes .................................................... 2792
Maps
Received.......................................................
Deleted ........................................................
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DOCUMENTS
Lucille Lloyd
The Government Documents unit strives to provide a strong comprehensive
collection of government documents in order to support the academic programs
and research needs of the students and faculty at the University of Central
Florida. It also is obligated to meet the standards of a federal depository
library. The Congressional Library program was established in 1895 to
provide federal government information, at no cost to the public, through
libraries. The UCF Library became a participating member of this program in
1966, as a selective depository, ordering materials which support the
curriculum and aid the community. Florida documents are also received from
the Florida State Library as part of the state documents depository program.
Pat Hall's special projects consisted of: Shelf-reading and shifting
the Florida documents; Updating the Florida documents shelf list; Shifting
and updating the Microfiche files. Before the fall semester she assisted
the documents librarian in rearranging the entire Documents Reference area
·and shifted large sections of microfiche after the receipt of new microfiche
cabinets. She also rearranged working areas in the Documents Work Room for
greater efficiency after the addition of the document librarian's office and
she trained and supervised three students who shelved, shifted, and assisted
in the processing of documents. She served on the PEP Cammi ttee and the
Reference Department Head Search Committee.
The documents 1ibrarian attended the Ridgeway BI Lecture (May 1987),
the Annual ALA Conference in San Francisco (June, 1987), and was a
speaker/member of a Panel Discussion Group at the Community Census Network
Meeting sponsored by the U.S. Census Bureau at the Orange County Library
(April, 1988). In preparation for this, there was an interesting historical
discovery of the first census figure for Orange County (then called Mosquito
County) in 1830.
(From Seventh Census of the State of Florida 1945
published by the Florida Department of Agriculture.) The population was
733; then in 1840 it was 73. Perhaps the mosquitoes chased residents away.
The name was changed to Orange County and population began increasing to the
From
present figure of 603,339 (April 1, 1987 - latest available).
January-March," she chaired the Search Committee for the Part-time Reference
librarian and also served on the Reference Department Head Search Committee.
She instructed three tail or-made c1asses and arranged the America the
11

11

11
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Beautiful" exhibit. Major shifting was done in overcrowded areas resulting
in 22 deletion lists sent to the University of Florida and other
participating libraries. There was a continuation of the special project of
collating retrospective issues of 65 government serial titles for cataloging
and mainstreaming into the general collection.
During the July-April
period, 1307 selected monograph titles (1,725 volumes) were sent to the
Cataloging Department for input into LUIS and CLSI, thus making the
collection more accessible to the students.
Statistics (July '87 - April 88):
GPO Federal Documents
Federal Documents (purchased) Microfiche
Florida Documents
Maps
1
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9,008
969
4,295
111

USER EDUCATION
Marilyn Snow

This year the library instruction program reached 3,729 students
through the 179 classes taught from May 1987 - April 1988. The classes
increased 8.5% from the previous year. The 179 classes represent a minimum
of 1,749 staff hours in teaching the class, creating transparencies, searching for relevant topics and writing materials for use in each of these
classes. These staff hours are representative of the first 8 weeks in a
semester when students are beginning their research class assignments. The
number of classes per week average out to 8.25 during each semester.
However, the realistic number is higher in the Fall and Spring Semesters
with 10-15 classes per week and fewer classes during the Summer semester.
Besides classes, library instruction librarians updated and created
bibliographies and guides to help the students with their research assignments. Ted Pfarrar has updated the International Business bibliography
dividing it into several specialized guides to cover the growing infbrmation
in this area. Elaine Bazzo completed subject guides in Literary Criticism
and also transparencies in each genre. June Stillman updated the Business
Information Sources bibliography and Phyl 1is Hudson updated the ERIC and
Education Sources lists.
During May, Patricia Ridgeway, from the University of Pennsylvania,
presented "The 50 minute lecture" to the UCF librarians and librarians from
USF, Rollins, Valencia, and Seminole Community College. This workshop was
. extremely useful emphasizing several points on being effective speakers and
teachers in the instruction classroom.
With the installation of CD-ROM products in the library this Spring,
integration of this technology into the library instruction program will be
inevitable next year.
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LIBRARY INSTRUCTION STATISTICS
1987 - 1988
(Summer, Fa 11 , Spring)

A.

CLASSES
This year we have taught the following multi-section classes:
Sections
48
32
44
11
11
9

Class Name
Freshman Composition
Composition II
Business Report Writing
Scientific Report Writing
Teaching Strategies
Fundamentals of Graduate Research in Education

Class
ENC
ENC
ENC
ENC
EOG

Number
1101
1102
3210
3241
4321
EDF 6481

The following special subject classes were taught:
Sections
2
2

2
1
1
1
1
1

2
1
2

1
1
1
1
1
2
1

Literary Analysis
Educational Opportunity Program
U.S. History 1492-1877
History-Historians
Historiography
Honors Composition I
Intensive English Program
Trends in Language Arts
Product Management
Introduction to Medical Records
Introduction to Baccalaureate Nursing
Principals of Risk Insurance
Research Methods
Careers in English
Scientific Inquiry into the Health Profession
Research in Communicative Disorders
Critical Inquiry
Medical Records Research
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LIT 3000
EOP

AMH
HIS
HIS
ENC
IEP
LAE
MAR
MRE
NUR

RMI
SYA
ENC
HSC
SPA
NUR

MAR

2010
6159
6159
1121
6616
4123
3000
3119
3011
3300
3820
6911
5805
3166
4850

LIBRARY INSTRUCTION STATISTICS
May 1987 - April 1988
Classes by Month

Month

Number of
Sections

Number of
Students

Staff
Hours

May

14

287

37

June

10

221

34

July

5

105

12

Aug.

5

104

25

Sept.

51

1114

133

Oct.

22

464

47

Nov.

4

103

9

Dec.

0

0

0

Jan.

22

417

66

Feb.

38

756

112

Mar.

7

140

20

Apr.

1

18

2

179

3729

Tota 1

497*

*This represents class contact hours, pre classroom set-up and clean-up.
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B.

GROUP VISITATION
Besides giving classes in library use strategies to the UCF students,
the 1ibrary instruction program interfaces with school groups coming
for research purposes or to tour a 1arger 1i bra ry". These groups a re
encouraged to come during semester breaks when business has slowed down
for the public service areas in the library. The public service desks
are alerted to these arrivals since assistance is usually needed with
microfilm or microfiche machines, the library catalog, etc. Print
information is sent to the group leader prior to the planned visit.
Also, the group leader is reminded that the library does not have
enough staff to give tours, or group instruction.
11

From May 1987 - April 1988 the following groups visited the library:
Group Visitatio·n
School/City
Students
6/25/87
Apopka High School, Apopka
15
7/2/87
Apopka High School, Apopka
13
Titusville Astronaut High School, Titusville
35
7/8/87
Apopka High School, Apopka
13
7/16/87
Apopka High School, Apopka
15
7/23/87
Jackson Middle School, Titusville
32
10/14/87
Clearlake Middle School, Cocoa
12
10/10/87
Clearlake Middle School, Cocoa
12
10/17/87
Jones High School, Orlando
45
10/22/87
Jackson Middle School, Titusville
32
11/4/87
11/5/87
Greenwood Lakes Middle School, Lake Mary
17
12/15/87
Milwee Middle School, Longwood
30
2/26/88
Sanford Middle School, Sanford
36

Tota 1

13 groups

307 students
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ACCESS SERVICES
Janice Bain

The year has been a productive one for the Access Services Department
and one in which all the units have begun to maximize their potential for
service under the creative and strong leadership of the librarians who now
head all units.
Our accomplishments, by unit, are briefly summarized below.
CIRCULATION
Volumes circulated increased by 12%. The continued popularity of group
study rooms is reflected by a 9% growth in their use. While the number of
items placed on reserve grew by about 7%, the overall circulation of reserve
materials decreased by 10%. The number .of users declined by 5%.*
At the s ugges ti on of Student Government, the Library offered amnesty
for outstanding books and existing fine bills. This successful venture
resulted in the return of a substantial number of outstanding library books
during December and January. This enabled us to clear our outstanding fine
bills and to begin a planned process .of turning over to the UCF Cashier's
Office the billing and collection of monies for fine and book bills. The
successful electronic transfer of fine bills was accomplished and in
February 1988 the Cashier's Office began activity on our behalf.
Outstanding 1 ibrary faculty accounts, many dating back to the late
1970s, were successfully resolved and new policies are expected to result in
greater faculty-library cooperation in the future.
Graduate student response to extended loan privileges during the period
in which they are actively engaged in the preparation of theses, dissertations or research papers has been favorable, and faculty support indicates
that we should continue this practice, which was implemented on a trial
basis in Fall '87.

*We believe the statistical drops will be minimal when a full year's
data are available for comparison. The year to date data on which these
calculations is based does not include April and June which usually reflect
high library activity.
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AUTOMATION
This activity, transferred to Access Services, has focused primarily on
support for the entire Library. The Library's Local Area Network (LAN) was
initiated and planning for its growth and support continues. A Library LAN
users' group was established and liaison with similar campus groups has been
established. Planning for implementation of the NOTIS Circulation, pending
satisfactory development of accounting and reserve modules, continues.
Additional LUIS terminals were installed throughout the Library, replacing
CLSI terminals, which are now in public use only to verify the circulation
status of an item. The Computer Applications Librarian provided equipment
and technical support for installation of the Reference Department's CD-ROM
works ta ti ons.
INTERLIBRARY LOAN (ILL)
The ILL activities grew again this year. We borrowed 600 (16%) more
items for our patrons and lent 1,900 (19%) more to other libraries. Intercampus loans increased as well. ILL has begun to rely more extensively on
OCLC statistical counts instead of the manual compilation of statistics
previously kept. They are also batch processing OCLC requests in the
evening, freeing the printer for other use during the day. The UCF ILL unit
hosted the annual meeting of the SUS ILL librarians on May 13.
LIBRARY INFORMATION NETWORK AND EXCHANGE (LINE)
LINE moved rapidly from its developmental basis to a full service
operation continuing to provide reference services to a wide variety of
non-University users. During the past fiscal year, LINE responded to some
671 requests, of which 127 resulted in billings of $4200.00. For the first
time, the LINE Librarian was able to accurately document and quantify, in
both narrative and statistical summaries, the full range of demand for LINE
services. An extensive report detailing LINE's development, services and
scenarios for its continued activity was prepared and presented to staff for
evaluation and review.
ONLINE SEARCH SERVICES
Online searching declined by 22.3% over the past year. This drop is
attributable to several factors: The service still relies almost entirely
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on word-of-mout~ - for customers; there was a conscious decision to eliminate
subsidized searching; database prices have increased; CD-ROM has been
introduced in Reference; and on-call searchers frequently steer floundering
patrons away from online searches to appropriate indexes. When the intellectual searches are split into patron-requested vs. staff-initiated
searches, the former have decreased by only 17.4%, while the latter have
decreased by 28.9%.
UCF hosted five online search workshops during the year and UCF
searchers honed their skills by attending these, plus nine other training
sessions, covering online database searching and CD-ROM.
Planning is under way for construction of three online search rooms as
well as an office for the coordinators and a workroom for online searchers
to use while meeting with clients and planning searches.
Evaluations begun this year indicate a high degree of user satisfaction
with the online search service and the finished search.
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Automation
Carol Brierty
NOTIS
New NOTIS termi na 1s were ins ta 11 ed, 10 for the pub 1i c and 3 for the
staff. We now have public terminals on all five floors. Installation of
the fifth floor terminals required pulling a cable. Also, two printers were
installed at the two public terminals outside the reference department.
Florida Center for Library Automation (FCLA)
Lines were installed for a direct connection to NERDC. All three of
our controllers now have direct access. This means most of the public
terminals now autologon and remote printing is possible.
The first three batches of global changes were run. 3,414, 382, and
1,063 records were changed.
Personal Computers (PCs)
Seven new PCs arrived. One each was installed in Acquisitions, Online
Search, and Special Collections; four went to the Reference Department.
Three CD-ROM workstations were installed in the Reference Department. They
are being used for searching Wilson Disc: Business Periodicals Index,
Wilson Disc:
Readers' Guide to Periodical Literature and Compact
Disclosure. The fourth PC is being used for Phinet searching.
PC Software
We now own BIBLIOLINKS: NOTIS. This program is used to download
records from a NOTIS database and convert them into Pro-Cite records.
Pro-Cite is a database management program which produces bibliographies.
Library Local Area Network (LAN)
Trustee assignments were made in all the subdirectories on the LAN.
The first were issued. A standard procedure for the preparation of all
shared files has been worked out. The first part of a procedure for
a re hi v i ng doc ume nts i n e 1ec tr on i c fo rma t has been es tab 1i s he d . A second ,
lOOMB hard disk was installed in our Local Area Network file server.
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MISCELLANEOUS
The Dumpbil_ls program is being used to transmit fine bills electron ically to Student Accounts, hence to the Cashier's Office.
A new INNOVACQ terminal has been installed in the Serials Department.
The hardware inventory has been completed using a previously prepared
dBASE III+ program.
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Automation
NEW EQUIPMENT INSTALLED
PCs
CD-ROM Readers
Printers
Hard disks
NOTIS terminals
INNOVACQ terminal

7
4
9
1

13
1

EQUIPMENT SENT OUT FOR REPAIR
PS/2 system units
IBM 5151 monochrome monitor
Telex terminals
Active hub

2
1
5
1

CLSI EQUIPMENT REPAIRED
Con tro 11 ers
P30 Console printer
ADM terminals
800 terminals
Laser head

9
1

3
2
1

NOTIS/FCLA
Database size (12/22/87)

297,519 records

GLOBAL CHANGES
RUN

DATE

#RECORDS

1
2
3

1/88
4/88
4/88

3,414
382
1,063

TYPE OF CHANGE
Topical subject
Subject subdivision x
Topical subject subdivision
11

NUMBER OF NOTIS TERMINAL TRANSACTIONS
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

138,634
107,617
294,261
386,445
343,253
136,532
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Online Search Services
Suzanne Holler
Online Search Services for this year in a nutshell: business is down;
searchers have participated in numerous training sessions, several hosted at
UCF; changes in personnel, environment, and procedures abounded.
Business: July to April statistics show that business decreased, with the
number of intellectual searches down 22.3% (from 715 to 555), and the number
of database accesses down 25. 7% (from 1594 to 1183). There are severa 1
explanations: the service still relies almost entirely on word-of-mouth for
customers; there was a conscious decision to eliminate subsidized searching;
database prices have increased; CD-ROM has been introduced in Reference; and
on-call searchers frequently steer floundering patrons away from online
searches to appropriate indexes. When the intellectual searches are split
into patron-requested vs. staff-initiated searches, the former have decreased
by only 17.4%, while the latter have decreased by 28.9%.
Training: UCF hosted several training seminars during the year: two DIALOG
training seminars, their Sci/Tech Seminar and their Basic System Seminar; a
Predicasts Basic Seminar; and two INSPEC Seminars, the Advanced and the
Basic. UCF searchers were present at all of these, as well as at many
specific search training sessions and conferences, including the annual
DIALOG Update; the annual Online Conference; DIALOG Legal Applications
Seminar, Social Sciences/Humanities Seminar, and Library Applications
Seminar; a Predicasts Defense Marketing Seminar; PHINet training; a data
conference on OCLC LINK: and various sessions dealing with CO-ROM technology.
Changes:
Personnel: The search staff fluctuated from a low of four to a high of
nine, gaining a new Coordinator and five searchers along the way, while
losing two searchers later in the year.
Environment: Equipment arrived for the second search station; new
search software has been ordered; several new systems are under investigation.
Procedures:
Many changes have been worked out with the Library
Accountant to allow better accountability; several explanatory forms for
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patrons have been developed; an evaluation form is now in use; and many
day-to-day details have been and continue to be modified.
Goals: During the next year, one of the primary goals is to publicize the
service; others include moving and setting up three workable search stations
and establishing budgets for ready reference searching and for Interlibrary
Loan verification.
ONLINE SEARCH STATISTICS
July 1987 - April 1988
Search
Analyst

Intellectual/Database
Searches/Accesses

Hrs Online

Bazemore
Feinberg
Franks
Holl er
Hudson
Mahan
Ruppert
Ruscella
Scharf

53/81
174/463
68/174
89/193
73/129
27/33
48/63
17/33
6/14

13.62
. 48. 22
17.80
19.73
27.53*
4.89
7.53
6.82
1.24*

555/1183

147.38*

TOTAL

555 SEARCHES ON 1183 DATABASES

Search Allocations
Students ......................•.. 207
Faculty.......................... 84
LINE (Non-University) ............ 55
Camp us Adm i ni s tr a ti on . . . . . . . . . . . .
2
Library Staff .................... 25
Reference Questions ....•......... 109
Demonstrations ................... 11
Training......................... 22
Free Time........................ 10
Housekeeping ..................... 30
TOTAL
TOTAL NUMBER OF DIFFERENT DATABASES
*Time approximate.
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555
157

INTERLIBRARY LOAN
Cheryl Ruppert
The Interlibrary Loan (ILL) Department supplements UCF's library
resources by obtaining research materials from other libraries for the use
of UCF faculty, staff and students. As a result of various reciprocal
agreements with other 1ibraries, many books and articles can be borrowed
free of charge, with an average turnaround time of two weeks.
Interlibrary Loan had a busy year marked by an overall increase in ILL
traffic and staff turnover in all three permanent staff positions.
Compared to last year, ILL borrowed about 600 more items for UCF
patrons (16% increase) and lent about 1,100 more items to other libraries
(19% increase).
Intercampus lending doubled. Fill rates were 92% for
borrowing, 64% for lending, and 80% for intercampus.
Staff played musical chairs as Cheryl Mahan moved to Reference,
vacating the ILL Librarian position which was filled by Cheryl Ruppert.
Nancy Myler, LTA II, transferred to Cataloging with her position then filled
by DeLyn Davis, the Department LTA I. The LTA I was still vacant as of this
writing.
Some procedural changes included greater reliance on LUIS and the
Peachtree SUS fiche for determining serial holdings, basing statistics on
the OCLC statistical package instead of handcounting, and batch processing
OCLC requests in the evening instead of throughout the day.
The Department hosted the annual meeting of SUS ILL Librarians in May.
Cooperation between the SUS 1ibraries continued to thrive, supplying well
over half of the items needed by UCF patrons for free.
Various studies conducted during the year revealed the following:
99% of filled borrowing loan requests were supplied for free.
74% of filled borrowing article requests were supplied for free.
When charged, the average cost for a loan was $5.76.
The average cost for a filled article was $4.40.
About 7% of a 11 the requests turned in by UCF patrons were
returned to them because the library owned the needed items.
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Some selected statistics for April, 1987 through March 1988:
Books borrowed for UCF patrons
= 2,168
Articles copied for UCF patrons
= 2,044
Total items borrowed for UCF patrons = 4,212
Lending requests received
= 10 ,398
Lending requests filled
= 6 ,723
Intercampus requests received
= . 1,295
Intercampus requests fi 11 ed
= 1,035
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CIRCULATION
Carol Brierty and Janice Bain
The Library granted amnesty in December to individuals who returned
overdue books. We extended amnesty through January 31 to ease the transfer
of the fine bi 11 s to Student Accounts. As of February 1, 1988, fines a re
being paid at the Cashier's Office.
The PC in Circulation has PFS: First Choice loaded on it and subdirectories have been set up for each work unit and individual. It is now
being used to keep track of student and staff schedules, Roll ins and
faculty/staff bills, and special borrower gold cards. Stacks has prepared a
phone list of student workers. Reserves is building a database of faculty.
Special Events: Circulation staff were involved in the exhibit "HAITI:
Its People, Ritual and Symbols. 11 Our staff helped mount the exhibit. On
February 8, the day of the reception, we provided staff to set up and
restore the Staff Lounge and greet and direct the guests. We also provided
the same services for "Tea with Queen Victoria 11 on February 24.
Circulation staff participated in the Access Services Department's ,
coordination of the water problem on February 16, by putting up signs and
making regular announcements informing patrons of the danger.
An Ansafone has been installed in the Circulation Office. It has a
pre-recorded message of the library hours and is available on phone number

275-2756.
ROLLINS
A reciprocal borrowing agreement was worked out between UCF and Rollins
College. New courtesy borrowing cards for Roll ins 1 students and faculty
will be issued only to those individuals who present a "letter of introduction." Also, our students and faculty must be clear of all fines and
encumbrances before they can be issued a "letter of introduction" to use the
Rollins College library. The Rollins/UCF reciprocal borrowing agreement
went into effect November 2.
DESK

Circulation participated in an ONI Test. Forms and procedures were
developed to request 11 In Process 11 books.
These forms have been made
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available at the Circulation, ' Reference and Serials desks but they are to be
turned in to the Circ desk.
When books in the circulating collection have accompanying micro
computer disks, these disks are being kept behind the Circulation Desk.
Procedures to handle the storage and checkout of these disks have been
developed.
RESERVES
The number of materials on reserve is continuing to increase, and was
2042 on November 25, a 21% increase over the number of items on reserve in
November of 1986. As of April 13, there were 1876 items on Reserve. This
represents a 7% increase over last year.
We gav,e Marilyn Snow copies of "Library Reserve Materials Procedures"
and a blank "Reserve List" form to include in her Orientation Packet for new
faculty which she gives out each fall.
FINES
A new three-part receipt has been developed and can be used whenever a
receipt is needed.
Fine bills are now being transferred to Student Accounts. Bills are to
be paid at the Cashier's Office. Patrons do not have to wait until they
receive a bill. Fines for materials returned from Monday through Sunday
will be posted by the following Wednesday.
STACKS
During the summer bookshelves throughout the Library were cleaned by
staff and student assistants. During the year, several volunteers did
additional stack cleaning.
Also during the month of August, some shelving from the fourth floor
was exchanged with third floor shelving to create a more aesthetic appearance when new carpeting is installed.
Shelf reading was completed twice this year and as usual, Stacks staff
has started all over again.
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PATROL
The Library _Patrol met with Lt. Nelson and Sgt. Gorbas of Campus Police
to review appropriate techniques and procedures for enforcing Library rules
and regulations.
Student patrols have begun monitoring the exit gate during class change
times. This seems to have cut down on the number of times the 3M gate is
activated by patrons who have neglected to check materials out or who are
attempting to steal items.
STAFF
During the year, Lori Aman, initially the Stacks Supervisor, became
Desk Supervisor. As usual, new students were hired for the Stacks unit and
some of the Stacks student workers were trained to work at the Circulation
Desk. Michael Schau the Desk Supervisor, resigned to accept his first
professional librarian position-with the Seminole County Public Library.
Terry Dougherty, night supervisor, resigned and his replacement is pending.
ONGOING PROBLEMS
Ongoing problems include malfunctioning smoke detectors, burned out
light bulbs and malfunctioning front doors. Although the water leaks in the
QA section (fourth floor) appear to be fixed, water still seeps in on the
first floor. The public address system, which has malfunctioned on several
occasions may need a major overhaul.
VOLUMES CIRCULATED
Total
Books Circulated

1987/1988

CLSI
Books Circulated

Manual
Books Circulated

July
August
September
October
November
December
January
February
March
April
May
June

7,249
4,494
16,467
16 ,510
5,154
9,974
13,925
22,689

49
39
52
75
59
45
37
49
94

16,542
16,569
5,199

107 ,492

499

107,991

Total

ll ,030
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7,298

4,533
ll ,082

10 ,Oll

13,974
22,783
0
0
0

RESERVE MATERIALS CIRCULATED
1987/1988

CLSI
RESERVE MATERIALS

July
August
September
October
November
December
January
February
March
Apri 1
May
June
Total

Manual
RESERVE MATERIALS

2,586
1,023
6,836
5,593
4,588
1,978
4,247
6,141
6,249

Total
RESERVE MATERIALS

226
42
345
144

2,812
1,065
7,181
5,737
4,588
1,990
4,259
6,527
6,254

0

12
12
386
5

0
0

0

39,241

1,172

40,413

GROUP STUDY ROOMS
CLSI
GROUP STUDY ROOMS

1987/1988

July
August
September
October
November
December
January
February
March
April
May
June
Tota 1

1,568
213
2,630
2,913
2,272
1,038
1,406
2,586
2,868

17,494

FINE AND BOOK BILLS
1987/1988

FINES
FINE BILLS

July
August
September
October
November
December
January
February
March
April
May
June
Tota 1

242
201
253
405
595

FINES
BOOK BILLS
32
39
18

65
47
28
72
81
33

0

0

556
739

FINES
TOTAL BILLS
274
240
271
470
642
0
72

637
772
0
0
0

2,991

387
47

3,378

HOLDS, LOST AND MI SS ING
1987/1988

FINES
HOLDS

FINES
REPORTED LOST

FINES
MISSING

July
August
September
October
November
December
January
February
March
April
May
June
Tota 1

29
32
93
87
59
40
59
73

21
49
9
36
29
36
20
10
8

20
17
40
50
31
31
36
47
42

576

218

314

104

OVERDUES
1987/88

July
August
September
October
November
December
January
February
March
April
May
June ·
Tota 1
Grand Total

FINES
FIRST OVERDUES

FINES
SECOND OVERDUES

365
423
237
612
914
653
397
523
836

116
89
180
148
268
230
310
104
231

4,960

1,676
6,636

VOLUMES SHELVED/FOOT COUNT
1987/1988

STACKS
BOOKS SHELVED

July
August
September
October
November
December
January
February
March
April
May
June
Total

12,880

FOOT COUNT

13,440
21,040
24,160
17,040
13,120
19'104
22,222

47,163
53,154
52,496
79,232
65,769
22,987
72 ,917
77 '788
96,241

143,006

567,747
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LIBRARY INFORMATION NETWORK AND EXCHANGE (LINE)
Jeff Franks
On July 31, 1987, LINE received a new coordinator. Since that time the
Coordinator has been involved in an in-depth study and analysis of the
service.
The Coordinator continued the practice of statistics gathering which was
begun by the Head of Access Services, in an effort to collect meaningful data
by which to evaluate the service. For the first time since its inception,
LINE has a detailed record of its communications and transactions for a full
fiscal year. This enabled the Coordinator to construct an in-depth analysis
of the service, which is contained in a report submitted on April 6, 1988.
As the report shows, LINE continued to provide services to a wide
variety of off-campus library users. Numbers of telephone requests increased
dramatically during the second half of the year. The number of online
search, interlibrary loan, and document delivery requests were steady.
Activities during the year included: a promotional visit to the Orange
County Public Library; a tour and online demonstration for six members of the
Orange County Bureau of Tourism and Conventions; a tour and online demonstration for representatives of Koger Properties, Inc.; a revision of the LINE
brochure; a mention of LINE in a Library Video, the filming of which was
coordinated by the LINE Coordinator; and, several other library orientations
and tours.
During the 1987-88 fiscal year, the LINE service became more stable.
Day-to-day operations flowed smoothly and there were no major problems with
procedures. Some discussion of pricing policies has taken place and a
revision is in progress. The issue of LINE's role in telephone reference was
raised and a clarification of that role is currently being discussed. Also
it was agreed that the LINE listing in the Southern Bell directory should be
changed in order to reflect the fee-based aspect of the service.
Most significant this year is the support which LINE Has received from
other areas of the Library. At the recent planning retreat, several members
of the library faculty expressed support for the LINE service, with the
consensus being that LINE should continue and that the LINE position be made
a permanent one.
In summary, this has been a fruitful year which has resulted in
increased stability, consistency and success.
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LINE REQUESTS
Type 1

Type 2

Type 3

Type 4

Total

May

13

13

2

11

June
July

11

9

6

9

12

6

24

8

4
3

8

10

Sept.

18

7

12

Oct.

8

Nov.
Dec.
Jan.

10

12

1
4
6
13

Feb.

11

7

Feb.

11

7

Mar.

10

Apr.

14
5

5

13
23
10
15
31
31
31
52
23

39
35
46
29
50
41
34

48
34

99
124
67

Total
%

127
19

82
12

220
33

241
36

671
100

Month

August

5

Type 1 =Request which resulted in a billing.
borrowers.
Type 2

9

10

4
21
21
50

30

77
77

Does not inc1ude special

= Request which required description of LINE services, quotation of
prices, etc.

Type 3 = Request regarded as a 11 ready-reference 11 or general information
type, answerable in 15 minutes or less, for which no fee was
charged.
Type 4

= Requests for specific books or journals, requ1r1ng a LUIS search or
a search in the Serials Holding List. These phone requests were
not recorded with consistency and probably reflect a much lower
than actual total.
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ONLINE SEARCHES
Month
May
June
July
August
September
October
November
December
January
February
March
Apri 1
Tota 1

Online Searches
7

8
7
2

7
5
3
0
7

Billings
$493.74
448 .19
216.20
196.94
360.83
398.45
91.47
0

3

249.90
546.73
305.50
124.74

65

$3,432.69

8
8

ILL/DOCUMENT DELIVERY
Month
May
June
July
August
September
October
November
December
January
February
March
Apri 1
Total

ILL/Document Delivery*

Billings

3
6
5
4
3
5
3

$ 96.00
24.02
154.65
20.00
112. 28
32.40
87.40
53.80
55.40
67.60
29.90
34 .10

60

$767.55

5
3
9
3

11

*Represents number of requests. Each request may consist of multiple items.
Does not include requests received directly by ILL Department from institutions with libraries.
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FUND RAISING AND COMMUNITY RELATIONS
W. Rex Brown
The bottom line of any fundraising activity is the amount of contributions received. Toward this objective and for ease of understanding, it is
necessary to begin with the inauguration of Library Development.
The writer came on board January 6, 1986, and immediately began
programming and organizing activities. It was not until November, 1986,
that any kind of solicitation campaign was inaugurated. This consisted of a
mail campaign with some few amounts dribbling in during the year. From
January 6 - December 31, 1986, $5 ,495 was contributed to the Library by
Friends after the group was organized October 1, 1986.
During the period of January 1, 1987 through December 31, 1987, after
the Friends had sufficient time to become organized, $14,007 was contributed
to the Library from approximately 180 Friends. And, we have President
Trevor Colbourn to thank for almost a third of that amount because of his
willingness to solicit funds, by mail, from the parents of students enrolled
at UCF. Accordingly, $19,502 in contributions has been accumulated over a
period of fourteen months.
In addition to the above, two major In-Kind gifts were received. Mr.
and Mrs. Roy Steckmesser contributed three paintings at an appraisal value
of $22,500. Mr. and Mrs. Michael Pannell contributed a portfolio of
photogravures at an estimated evaluation of $19,400.
In addition to the above, local agencies provided office supplies,
materials, printing, and the like, evaluated at a sum of $375. Furthermore,
selected volunteers have contributed several hours of their time at a cost
of estimated $4.00 per hour, thereby contributing invaluable services to the
Friends and the Library.
A review and examination of the above information indicates the Office
of Library Development has been mildly successful in development activities,
including the amount of funds solicited. To increase the amount of funds
contributed, less time must be devoted to programming · and more time to the
development of corporations and individuals.
Assuming 260 working days during a 365 day year, the writer completed
fifty-three programming activities which consumed fifty-seven percent of the
working days. One programming activity was completed every seven days.
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Obversely, thirty-nine development activities were completed which
consumed forty-two percent of the working days. One development activity
was completed every nine and one-third days, which is a marked improvement
over the preceding year.
Mail campaigns must be continued, not only for the purpose of gaining
new donors, but to remind patrons of the general community that a major
library exists which is the very heart of the academic enterprise.
Since a majority of the writer's time has been devoted to programming,
it is easily understood that this area of responsibility has been more
successful. More time has been devoted to programming than to development
activities.
It is recognized that development activities must receive
adequate attention else developmental activities will suffer even though
progra1T1T1ing does serve to promote development. Accordingly, there should be
more of a balance between development and programming in order to gain more
funds for the Library which is the major objective.
In retrospect, Library Development has been mildly successful in
attaining the objectives established, but must become more active and
intense to gain more contributions in terms of dollars.
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